A GUIDE FOR SENIORS AND FAMILIES

Caring for seniors,
at home.

Daily medication packages, delivery to the door, and nurses who visit
at home. What our pharmacy can do for older adults in North
Vancouver and West Vancouver.

Miracle Prescriptions

Formerly Miracle Prescriptions Remedy'sRx | Part of Mint Health + Drugs
1268 Marine Drive, North Vancouver, BC V7P 1T2
Call us: (604) 770-2030

Same staff. Same services. Serving the North Shore from Deep Cove to Horseshoe Bay.
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What we can do for your family

Managing many medications is one of the biggest worries for older adults and the people who love
them. Missed doses and mixed-up pills are among the most common reasons seniors end up back in
hospital. Our pharmacy is built around preventing that.

1. Medications sorted by date and time

Instead of a cupboard full of bottles, medications arrive in small labelled pouches: name, date,
and time of day on each one. Open the pouch, take what is inside. Our automated packaging
system is used to improve accuracy and reduce medication errors, and every package is
double checked by our staff. Vitamins can be included, and refills happen automatically.

2. A nurse who comes to the home

For seniors who need more support, our nurses visit at home, up to twice a day. The nurse
hands over the medications and watches that they are taken, gives insulin and other injections,
helps with eye drops, inhalers, and patches, and checks blood pressure or blood sugar when
needed. Every visit is recorded and shared with the pharmacist and the doctor.

3. Delivery to the door, 7 days a week

Two delivery runs every day, including Saturdays and Sundays, across North Vancouver and
West Vancouver, from Deep Cove to Horseshoe Bay. Anything we receive today can be
delivered the next day. Medical supplies and compounded medications ride along on the same
delivery.

After a hospital stay: we work with Lions Gate Hospital discharge teams and Vancouver Coastal
Health home and community care. Before your parent is home, we can have medications reconciled,
packaged, and on the delivery schedule, with nurse visits arranged where needed.

Miracle Prescriptions (formerly Remedy'sRx), part of Mint Health + Drugs (604) 770-2030 | miracleprescriptions.com | page 2



| Y Y A °

The everyday things we take care of

Eye drops given at home Medication reviews with the pharmacist

Insulin and other injections Transfers from any pharmacy
Blood pressure checks Automatic refills, no phone calls needed
Medication records for the doctor

Inhaler help and technique Updates for family members

Medicated patches applied Vitamins included in the packs

[
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® Blood sugar monitoring
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Pills sorted by date and time Delivery to the door, 7 days a week

Getting started is simple

1 Call us at (604) 770-2030

Or drop by the pharmacy. A son, daughter, or caregiver can call on a parent's behalf; you do
not need to gather the pill bottles first.

2 Meet the pharmacist

We review the complete medication list, answer questions, confirm PharmaCare and insurance
coverage, and set up the packaging schedule. If another pharmacy is involved today, we
handle the transfer.

3 Care begins

Packages arrive at the door, nurse visits begin if needed, and the doctor and family stay
informed from day one.

What does it cost?

There is no charge for the packaging service or the home visit service itself. Medications are paid the
same way as before, through PharmaCare and any private insurance. We review coverage with you
first.
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Same staff. Same services. Same pharmacy.

For many years we were Miracle Prescriptions Remedy'sRx, and many patients and doctors still
know us as Remedy'sRx. We are now part of Mint Health + Drugs, a pharmacist-led network
across BC and Alberta. The people, the phone number, the location, and every service remain the
same.

Where we go

Delivery and nurse visits cover all of North Vancouver and West Vancouver, from Deep Cove to
Horseshoe Bay: Lonsdale, Lynn Valley, Seymour and Parkgate, Edgemont, Capilano, Pemberton
Heights, Norgate, the Marine Drive corridor near Lions Gate Hospital, Park Royal, Ambleside,
Dundarave, the British Properties, Caulfeild, Eagle Harbour, and Horseshoe Bay.

For doctors and care teams

Referrals are welcome from physicians, discharge coordinators, and case managers. Fax (604)
770-2035 with a medication list and discharge summary if available. Referrals are triaged within one
business day; urgent post-discharge referrals are assessed same day or next day. Medication
administration records are provided weekly or monthly as clinically indicated.

Talk to our pharmacist

Phone: (604) 770-2030

Fax: (604) 770-2035 | Email: miracle@mintdrugs.com
1268 Marine Drive, North Vancouver, BC V7P 1T2

Hours

Monday to Friday: 9:30 a.m. to 6:00 p.m.
Saturday: 10:00 a.m. to 5:00 p.m. | Sunday: 11:00 a.m. to 3:00 p.m.
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